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Summary of evaluationAn early evaluation of the DART project

Design of the tool
The design developed as part of a continuous evaluation process which saw it change from a set of cards to hang in a vehicle, to a notebook style laminated 
pad, to its current design in app form.

The app is now due to be rolled out to at least 2000 professionals and evaluation will be ongoing

• First design was difficult to carry on the person so redesigned to pocket book matching police pocket book dimensions

• Second design was unable to contain all the relevant information or the threat triad. It was also indiscreet and bulky, expensive to produce and update.

• App design addresses these issues: it is discreet, contains a large amount of information which can be accessed in stages if required. It contains the 
homicide threat triad and is easily updateable. It is cheaper to distribute and update and takes no physical space.

Training model and content of masterclasses
The masterclass model has been refined after evaluation, and the content of the tool developed

The masterclasses have consistently received significantly high approval rating from well over 90% of attendees. Attendees reported increased knowledge and 
understanding of coercive control, abuser psychology and behaviours, and the importance of threat. Many attendees particularly note that threat information and 
abuser psychology are most informative. Some attendees reported that possession of the tool to take away enhanced the possibility of remembering the training 
and applying the knowledge. Many reported that they regularly look at the tool.

• Initial masterclasses were two hours long. This was found to be effective but did not cover the full content of the tool

• One day master classes designed around understanding the threat triad and following the structure of the tool were more effective

• Content was complemented with film clips and case studies after feedback to apply the training 

Use of the book
Evaluation of use has been of the pocket book style tool

The evaluation is limited because the tool is now not going to be used as it will be replaced by the app. However, many are using the books regularly, some 
intermittently. Some have looked at the book when having coffee or a break. The interview guides have been developed from the handouts for offenders and 
have been found to be operationally useful.

• First use reported the day after training as a diagnostic

• Strangulation evidence aid popular for reference and popular with lawyers

• Interview guides for coercive control and stalking reported to be increasing positive charging decisions

• Interview guides found to be helpful in structuring interviews for course of conduct offending and matching victim and perpetrator narratives

• Useful numbers and victim advice commonly used

• Reports from some who claim to refer to the book daily

This research project has been developing over four years now and 
the latest findings point to the benefits of a dual risk and threat led 
professional response.

The project began with the aim of exploring the particular frustrations experienced 
by professionals and victims when responding to domestic abuse. Professionals 
and victims, and families bereaved by homicide, were interviewed and asked about 
what frustrated them most, and how things could be improved.

The findings from this research were published in a book Domestic Abuse, 
Homicide and Gender: Strategies for Policy and Practice which was published in 
2014. The findings were structured for easy reference as a set of cards. Each card 
addresses an identified problem and gives a good practice guidance. 

One of the biggest frustrations articulated by professionals and victims was the 
relative lack of attention given to the offender in cases of domestic abuse and 

stalking. Further research looked specifically at the antecedents to domestic 
homicides via Domestic Homicide Reviews and case studies. This research 
suggested that there were certain threat markers consistently present in the 
homicides examined.  These markers or characteristics were structured into three 
distinct characteristics focusing on offender behaviour. This ‘threat triad’ can help 
professionals and victims recognise dangerous offender behaviours and focuses 
on the threat posed by that person to current and future victims. 

We have now aligned the threat research with the response tool and put all the 
information in an app. This app can help with decision making as it summarises 
the research available and gives that to the professional.
 
The summary evaluation which follows focuses on the response to the notebook 
which helps form a concise response aid, it also looks at the response to the 
presentation of the threat triad to professionals. The evaluation of use of the app is 
not yet available.
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Overview of development
The project has raised opportunities for development of the model and supporting information

The project is under constant review and evaluation and will develop in line with research and identified needs in public protection. The tool is easily updated, 
and individual agencies can easily and quickly update their policy and practice.

• Friends and families handout needed – this comes from victims and their families as well as professionals. Often there is not information available for 
friends or families who are faced with domestic abuse or stalking of a loved one. We have spoken with Dr Alison Gregory who works on the IRIS project who 
will be designing a handout for use with the DART model.

• There will be pages included in the app which give some suggestions for families and friends who have had domestic abuse disclosed to them , or who are 
worried.

• Bespoke content for individual agencies – this is now easily achievable with the app design. Individual agencies can have their policy and practice 
integrated into the tool.

• Interactive capability – this has been suggested for data gathering on use, feeding back and organizing data on offence and offender characteristics. Also 
some interactive capability in linking to other sources– we have development capability to upgrade the app to have this in the near future. We consider that 
information from the app use will help develop which interactive features would be most useful, but this is the next big design improvement

• There is an interactive capability to the threat triad which helps with decision making

• Extra information on victim groups and broadening scope to other public protection areas of business. We have already collaborated with experts to develop 
guides for LGBTQ, male and young people. This content will be available on the app. We have also started to develop CSE information and sexual offending/
offenders. This content will be available to update the current app for anyone using it.

Offender handouts
These handouts were designed to be given to offenders in custody to warn them of the possible repercussions of their behaviour, and to alert them to 
behaviours which are now criminal offences. They are also designed to be used in public places like police stations, doctor’s surgeries and so on.

There is reluctance in the custody suite to give the handouts to offenders arrested for domestic abuse. The officers do not feel comfortable giving the roadmap 
for what might happen, or the self- completion questionnaire because they don’t know why they are giving it. This aspect was not included in the masterclass. 
Officers have however, used the questionnaire to structure interviews. The offender handouts need to be included in the masterclass. This will be addressed for 
the future.

• Use has been in custody suites and some problems noted with officer reluctance to give them to arrested perpetrators

• Self-completion questionnaire used to structure interviews and create corroboration 

Content of the app
Content of the app has been developed from feedback from professionals and now:

The app contains more information than the book because it has more capacity and is easy to manage. All attendees have expressed that the information about 
abusers and threat is the most useful from a frontline perspective, complemented by information about victim behaviour and psychology. This is included in the 
app but not all of it is in the books. This is now addressed.

• Includes the homicide threat triad

• Includes the full DART manual

• Includes information relevant to particular victim groups, for example male victims

• Includes focus on the perpetrator as well as the victim

• Includes information about escalating risk and threat
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